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Abstract: This paper explains the background and procedure of the International Comparative 
Survey on Lifestyle and Value, conducted in Korea by the funding of the Center for Social Well-
being Studies, Institute for the Development of Social Intelligence, Senshu University. As the 
survey was conducted through a web survey, this paper has reviewed the history and methods, 
and strength and weakness of web survey. Korean survey was conducted using web panel, and 
was supplemented by integrating telephone survey for the elderly. After explaining detailed 
procedures for the survey and sampling method, authors compare the attributes of the data with 
other national data, such as Korean Census, Labor Panel survey, and Income Panel survey. The 
Korean survey was very successful in terms of implementation, and the overall sample 
characteristics reflect the reality of Korean Society. The data collected will contribute to the 
understanding of the nature of social well-being and the mechanisms of their operation within a 
Korean context, as well as supporting comparative study of social well-being in an Asian context. 
Keywords: social well-being, web survey, online survey, mixed survey modes, web panel 
1.  Introduction
Well-being has been an important issue in human history. It has always been a topic of 
philosophical debates and now it has entered the realm of social sciences. Increasing number of 
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research is conducted to measure quality of people’s lives. In doing so, there is an importance 
placed in the value of subjective well-being. It is argued that “subjective well-being is composed 
of feeling well and having a sense of vitality, meaningfulness, engagement, autonomy and 
resilience towards life. In addition, people should feel a sense of relatedness to other people, so 
that in addition to internal elements, people’s social experiences should be defined by degrees of 
supportive relationships and a sense of connectedness shared with others. Social well-being is a 
dynamic process in which people interact with social environments around them. 
Korea has been very successful in terms of its economic development and political 
democratization which took place over the last decades. But there still exists a paradox of 
affluence, in the sense that people feel less competent, more frustrated and less satisfied in their 
lives, resulting in a growing number of suicides. There is also a paradox of democratization, in 
the sense that people become more cynical toward politics, and there is a decrease in the number 
of people voting for national and local elections. These show that high levels of economic 
growth do not necessarily guarantee high levels of personal and social well-being.
It is very timely that a group of Korean researchers have joined International Comparative 
Survey on Lifestyle and Value (ICSLV) with a special reference to social well-being. Comparative 
data will allow for an analytical approach to explicate for the different dynamics of social 
process. In this paper, we first want to review major social surveys in Korea related to social 
well-being and characterize ICSLV within a Korean context. Secondly, we will review recent 
issues concerning web surveys, including the history and background of the study, its methods, 
strengths and weaknesses it holds, and suggestions for overcoming the parts lacking. Thirdly, 
we will describe the online survey method utilized in ICSLV in Korea. Advantages and 
disadvantages of online surveys are reviewed and discussed including how mixed survey modes 
can be justified in terms of sample representativeness. We will also define the procedures of an 
online survey. Finally, we will compare the attributes of sample data with population data 
reflected in the 2010 census.
2.  Characteristics of the ICSLV
Within a couple of decades, various indexes and questionnaires apart from the ICSLV have been 
devised to measure the quality of life and the subjective well-being of people. Typical examples 
are UNDP Human Development Index, OECD Better Life Index, National Index of Well-being, 
Australian National Survey of Mental Health and Well-being, Canadian Index of Well-being and 
Hong Kong Quality of Life Index among others (Hwang and Shim, 2008). In addition, there are 
several surveys conducted in Korea measuring quality of life or quality of society. This section 
reviews several relevant surveys or indexes in Korea and then compares them with the ICSLV 
in order to outline the ICSLV in a Korean context.
First and most representatively, the National Statistical Office (NSO) has announced the 
Social Indicators in Korea based on the national statistical database and the Social Survey data 
with the aim of investigating on the quality of life and the degree of well-being. The indicator is 
composed of 13 categories such as population, household and family, income and expenditure, 
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work, education, health, housing and transportation, information and communication, 
environment, welfare, culture and leisure, security, and civil participation. The objective indexes 
are reconstructed by using the national statistical databases and the subjective indexes are 
designed with the Social Survey data conducted by the NSO.
Second, along with the Social Indicators in Korea, various social gauges have recently 
been developed on a local level. For instance, the Seoul city government has conducted the 
Seoul Survey with a sampling size of 20,000 households since 2003. The specificity of survey is 
that it deals with many city-specific questions so that it could uncover quality of life as well as 
the degree of civic awareness, social trust, and public participation in a metropolitan city. 
Following the Seoul Survey, many local governments are recently trying to conduct their own 
social surveys. 
Third, the Korean Institute of Public Administration (KIPA) has carried out the Survey of 
Social Integration with a sampling size of 8,000 in order to suggest the policy response against 
social conflicts. Investigating on the level and type of social integration, the survey asks 
questions about social inclusion, cohesion, tolerance, and satisfaction on life. It is also specialized 
in revealing the scope and features of social network and social capital. 
Fourth, the Institute for Social Development and Policy Research (ISDPR) at Seoul 
National University has conducted the Social Quality Survey in contrast to the general survey 
about the quality of life since the late 2000s. The main purpose of the survey is to measure the 
degree of socio-economic security, social cohesion, social inclusion, and social empowerment 
as a part of a social progress (Yee and Chang, 2011). It raises various questions about work-life 
balance, accessibility of social service, social and individual safety net, housing environment, 
work condition and employment status, social capital and trust, civic participation, and subjective 
satisfaction of life. This survey was also conducted in other countries such as Vietnam for 
international comparison.
Overall, the above-mentioned surveys and indexes either partially or significantly overlap 
with the ICSLV. Most of them deal with not only economic conditions but also issues like social 
inclusion, social capital and social risks. And yet, it is reasonable to say that the ICSLV is 
distinct in its specificity to probe into how non-economic variables like social capital and risk 
could affect one’s degree of subjective well-being.
The ICSLV gives much weight on the density and scope of a person’s residence and the 
frequency of participation in neighborhood activities. For instance, it asks how active the survey 
respondent is in neighborhood activities such as sports, community development, elderly 
support, and so on. This is in contrast with surveys conducted in Korea which generally covers 
personal meetings such as school alumni, hometown alumni and social gathering. This seems to 
be reflective of the different characteristics in social relationship or social capital between the 
two countries. Therefore, the ICSLV is expected to be useful in giving a comparative 
understanding of the characteristics of social capital and relationships in Korea.  
Second, the ICSLV investigates person-to-person trust to a great extent. For instance, it 
asks questions on the degree of social trust on unspecified individuals, family and relatives, 
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neighbors, friends, acquaintances, co-workers, strangers, and so on. But there is only one 
question regarding civil servants or police in the ICSLV. On the other hand, the above-mentioned 
Korean surveys mostly raise questions about degree of personal trust on institutes such as 
government, national assembly, judiciary, army, political party, trade union, press, and the NGO. 
This difference in emphasis between person-to-person trust and person-to-institute trust could 
make a quite interesting point of discussion in international comparative studies.
Third, in reference to rising concerns on risks, the ICSLV not only deals with social issues 
such as unemployment, low income, illness, old age, but reflects on natural disasters like 
typhoon, flood, earthquake and volcanic eruption. These questions are distinctive when 
compared to the above-mentioned Korean surveys, which only ask questions limited to social 
risks. 
In conclusion, the ICSLV measures degrees of happiness, satisfaction, and relative 
deprivation in greater detail from various angles compared to Korean surveys. This scores the 
greatest advantage for this feature makes it possible to grasp the complicated relationship 
between social capital/social safety net and subjective well-being. In short, the distinctiveness 
of the ICSLV makes significant outcomes and consequently, it is expected to contribute in 
revealing social levels of subjective well-being and to enhance the ‘quality of life’ study.
3.  Web Survey
ICSLV Korean survey is mainly conducted through a web survey. Web survey is a relatively 
new method of social survey; hence a brief overview of web survey is going to be followed 
before an explanation of ICSLV Korean survey.
3.1.  History and Background 
Web survey is dramatically burgeoning these days mainly due to two factors: deterioration of 
traditional survey associated with high cost and social changes concurrent with the advancement 
of Information Technology (IT). First, traditional survey has revealed its critical weakness, 
ultimately led by changes in survey environment. Telephone survey no longer gathers much 
participation, obtaining continually decreasing number of responses. Moreover, the 
representativeness of telephone respondents is questioned as more people use their mobile 
phones as their main contact points (Yoon and Kim, 2002). Face-to-Face interviews are also 
facing challenges as more people are unavailable due to a rising number of single households as 
well as married working couples. In addition, more houses and apartments install security 
systems at their gates, preventing interviewers from access into residential areas (Huh and Cho, 
2010). 
Second, following the first reason, changes in social environment and lifestyles have 
resulted in the loss of validity and liability in the representativeness of traditional surveys despite 
its rising costs. And such problems have appeared as an obstacle in conduction of public polls 
(Lee and Jang, 2009). 
Due to these reasons, the usage of Web/Online Survey and Mixed Mode Survey, a 
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combination of an online survey and traditional survey, are on the rise in Korea (Han, 2012) as 
with other western societies (Revilla, 2010; Couper et al., 2001). 
3.2.  Method
There are two general ways to conduct an online survey: one is to recruit a panel via advertisements 
on media or websites; and the other is to invite target panels through an agency, which provides 
assistance in pre-recruitment and mailing invitation (Cho et al., 2005). In addition, many 
research companies manage their own panels, called a member survey (Jo, 2000), whose 
members are selected through a process of qualification through a representative distribution. 
The companies then store these data and utilize this information for various surveys when 
respondent criteria fit. 
Online survey generally follows this procedure: first, a person with the right qualifications 
is invited to participate on an online survey through a personal computer or a mobile device if 
applicable. Once accessed, the respondent answers to the questions and the responses are 
automatically sent to network servers to be processed and generated into readable data. At times, 
a separate coding process is required in order to complete the data file. 
3.3.  Attributes: Strength and Weakness
Web survey retains both strengths and weaknesses. First, and foremost, questions on the 
representativeness on its sampling arise. Often, the population of internet users are considered 
to be a biased sample, mainly composed of a population with high education and income, more 
likely to live in cities, and younger in age. In other words, it has a lower possibility of recruiting 
other social groups; the less educated, those with a lower income, residents in suburbs and the 
older in age (Cho et al., 2005; Lee and Jang, 2009). Furthermore, the characteristic of the panel 
is voluntary. As most respondents are willing to participate in surveys, it may incur fallacy in the 
actual qualification of the participations; an error caused by self-selection (Huh and Joe, 2010).
Second, web survey frequently faces errors of non-response. On this matter, various 
research offer different opinions. A Lee et al. (2008) report that web survey is conducted without 
an interviewer’s monitoring which may lead to a possible subjective understanding of the 
questions. Also, the quality of one’s response during the survey cannot be controlled. On the 
contrary, Jang et al. (2011) argues that there is no significant differences in the response rate in 
comparison to other survey methods. Moreover, others show doubt towards the quality of web 
survey by emphasizing the comfortable environment offered to a participant; basically a 
respondent can answer the survey whenever and wherever they feel content (Cho et al., 2005). 
While the sample representativeness of a web panel may be in question despite the process of 
random sampling, these voluntary participants provide active responses, raising the participation 
rate. Regardless of the contentions, web survey is fast growing due to its indisputable strengths. 
First, it is cost-efficient. It minimizes resources in respondent recruitment as well as in coding 
process after fieldwork. Second, by eliminating direct contact between an interviewer and an 
interviewee, a recent study reports that self-report bias and observer-expectancy effect have 
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diminished significantly. Song and Joe’ study (2013) demonstrates that respondents tend to give 
more honest responses when they are not supervised under interviewers’ surveillance. 
Third, it also helps to access people who had been once difficult to contact via traditional 
surveys; certain groups of professionals, residents living in remote areas and those living abroad 
(Yoon and Kim, 2002; Tourangeau et al., 1997). Finally, it also enables use of multimedia or 
images to enhance understanding of questions through help of technology. 
3.4.  Suggestions on Overcoming the Weakness
As mentioned above, web survey conveys conflicting perspectives. However, instead of casting 
doubts on its strengths, the focus should be shifted in trying to resolve its weakness to secure 
data quality. 
The methods for overcoming the weaknesses of a web survey are suggested as following: 
first, in order to enhance sample representativeness, a researcher should complement the 
sampling process. Second, a mixed mode method is suitable to alleviate its bias or possible 
application of weighting in order to adjust the respondents’ responses can be considered 
(Catherine et al., 2004). Finally, like any other surveys, it is crucial to maintain transparency in 
its procedures. Clarity in its fieldwork steps and sample distribution will assure the integrity in 
its data collected, without dwelling in the limitations. 
4.  Online Survey Method of the ICSLV Korean Survey
Web survey is based on an online platform; hence it is considered as one of online surveys. 
Online survey is one of the most widely utilized survey methods with its various advantages. It 
has been recognized for its faster way of collecting data, securing cost and time efficiency, as 
well as guaranteeing flexibility for respondents. Web survey is also effective in minimizing any 
potential errors during fieldwork compared to other survey methods such as pen-and-pencil or 
personal interviews. Moreover, it can utilize its technological benefits, providing its participants 
with various multimedia images and examples if a survey or a question requires supporting 
demonstrations (Kiesler et al., 1984; Sheehan, 2002; Schillewart et al., 1998). 
Usage of traditional methods like pen-and-paper interviews have been declining in use as 
the social environment for research industry have shifted with increasing concerns on privacy 
and rising demand of individualism. Dealing with the high cost of interviewer training to 
difficulties in management with less time efficiency, more research companies have shown 
preference for online surveys for its lower cost and faster data collection (Moon, 2005). 
Thus, online survey has become a promising alternative to replace traditional survey 
method and compliment their disadvantages with promise for potential growth. However, the 
penetration of online survey in the Korean research market remains at mere 14%, despite its 
high internet using population (85% in 2003). This is relatively low compared to Japan with its 
online survey share resting at 36%, U.K. at 26% and U.S. (22%). 
The main barrier in conducting internet surveys is the liability of its data quality. For 
example, the absence of interviewers may result in survey fraud or collection of unusable 
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answers as the respondents answer questions by self-administration. Consequently, many 
researchers question whether the data collected are reliable or not. 
4.1.  Disadvantages of Online Survey and Considerations 
Justification of the Sample Representativeness 
Major challenge imposed on online survey deals with whether the sample of the method 
represents the population or not. Representativeness of the samples depends on accurate 
projection of population profiles such as demographic characteristics. However, comprehensive 
information on total population is limited other than census or public polls with only a handful 
of studies on sample representativeness. Of those, many express concerns on online sampling 
and its potential misrepresentation of the population. In Hoppe and Lamp’s analysis (2001), the 
disparity in data results depending on different recruitment plan, sampling and methods was 
found. Particularly, the study highlighted the dissimilarity of socio-demographic characteristics 
between online and offline surveys, concluding with a mention of possible illegitimacy in online 
sample representativeness. On the other hand, there are some studies arguing for liability of 
online sampling with no significant differences to that of offline surveys (Oosterveld and 
Willems, 2003). 
Sample representativeness remains an issue for both methodologies regardless, as it is 
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impossible to conduct a survey on the total population. In other words, the issues in sample 
representativeness are fundamentally subjugated to the appropriate sampling approach, rather 
than the survey medium of being on or offline. Thus, further investigation on appropriate 
sampling method in online surveys or post-survey adjustment techniques are needed as offline 
sampling has already articulated (Couper, 2000). 
Mixed Survey Modes 
Schillewaert and Meulemeester (2005) have examined internet usage, technology acceptance 
and attitude, internet and opinion (AIO) among groups of online survey respondents per four 
different recruitment channels—voluntary panel membership, web banner advertisement, and 
through mailing and telephone. The study findings indicate disparity in the results. However, 
they were able to normalize the differences after applying weighting adjustments per population 
breakdowns. Thus, another study suggests that Mixed Survey Modes do improve sample 
representativeness (Sheehan, 2002). Mixed survey modes fulfill necessity to effectively address 
technical issues derived from an ever-changing society and survey environment and 
simultaneously utilize various data collection methods available with advancement in technology 
(Han, 2012). 
Since 1990s, conducting surveys has become increasingly difficult with changes in social 
dynamics and its subsequent demographic shifts—emergence of nuclear family and disintegration 
of its traditional format, proliferation of female employment and different living environment, 
all of which became elements narrowing accessible participants. For example, increasing 
numbers of households for singles (20%) or working married couples (25%) reside in apartments 
with surveillance cameras. Even when interviewers are able to pass through the security system, 
subjects are likely to be unavailable. Rising public concerns on privacy are only adding to the 
already difficult interview conditions (Hu et al., 2004). 
Numbers of social surveys have multiplied exponentially in the past five decades in Korea, 
particularly in 1980s and 1990s. Since the mid-1980s, an increase in mixed survey modes has 
become noticeable and online survey or its combination with other modes has been frequently 
executed after 2000. 
Web Panel 
Mixed designs began establishing its usability alleviating practical and economic concerns 
particularly in relation to non-responses. One of such modes is the volunteer web panel. While 
online survey gains better advantages considering time and cost compared to face-to-face 
interviews or telephone surveys, its representativeness for the general population still remains 
questionable, due to a lack of appropriate sampling frame (Lee, 2000). Consequently, any 
researcher must ponder about the pros and cons of conducting online surveys, particularly in its 
potential data quality issue (de Leeuw, 2005; Sparrow and Curtice, 2004). 
Selection of media survey affects the sampling framework in a survey, which should not 
be neglected particularly in a web-based approach. A sampling technique called convenience 
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sampling gathers potential respondents of the target population per their accessibility via 
selected channels. Voluntary sampling defines who agrees to the survey and how they participate 
from the target population (Taylor, 2000). 
Such sampling frames determine kinds of sampling errors that occur. In case of 
nonprobability sampling, inferential statistics cannot be applied to the obtained data afterwards, 
leading to a lack of significant test or verification of error ranges. Optimistic studies on efficacy 
of online surveys still conclude with estimations for further growth and future outlooks. Park 
(2000) expects a growing range of application of online survey with wider use of internet despite 
its current limitation of market research and narrow target. Other studies (Cho and Kang, 2003; 
Roster et al., 2004) also predict technical improvements to be made for online methods in the 
near future. 
While mixed surveys and web-based panel are practical approaches in response to 
changing landscapes in research industry, proactive attitude is critical to target elimination of 
current errors and to make advancements in online survey usability. 
There exists a thorough systematic guideline for web-panel usage. American Association 
for Public Research (AAPOR) has published the Ethics and Codes for Internet by CARSO. 
Accordingly, it stipulates mandatory information on panels and legally and ethically abides any 
research companies to respect and pay caution to matters listed below; 
· Panel profiles inclusive of panel size, target population or other demographic information
· Recruitment sources of the panel 
· Participant behaviors 
· Incentive system 
· Qualification requirement for panel participants 
· Quality control of panel 
·  Distribution of panel participation (acceptance rate, time of usual access, devices mainly 
used, etc.)
· Other relevant information (consent agreement, sampling criteria, etc.) 
4.2.  Precision of an Online Survey
Factors related to survey precision online varies by its objective, targets or fieldwork timing. As 
a result, fundamental variables need validation from social surveys for their legitimacy. 
According to previous studies, males exhibit higher rate of survey participation than females, 
and those from ages 10 to 30 participate in surveys to a greater extent compared to participants 
from ages 40 to older. In terms of education level and marital status, those with college degree 
or higher who are singles are more likely to participate in a survey. 
In case of voluntary sampling, the potential participants and their demographic 
characteristics may be adjusted, which may compromise data quality and its accuracy. In other 
words, the data trends would be heavily biased due to specific inclinations made by willing 
participants and their responses (Im, 2009). Consequently, acquisition of data through voluntary 
participation influences its results (Cho et al., 2005). 
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Additionally, different voluntary groups of offline surveys convey dissimilarities in their 
attitudes and behaviors towards earning and consumption. Those with higher inclination to 
participate tend to answer higher on earning satisfaction and consumption in life as well as 
expectation for future earnings. Also, they are more concerned with inequity in income 
distribution. As for subjective health evaluation as well as for satisfaction level on family 
relations, those who are willing to participate in online surveys rate greater satisfaction. In 
contrast, they express more vulnerability towards the prevalence of stress for the previous two 
weeks and stronger level of fear for potential crimes or threats. They also tend to answer that 
they are busy with not much time for themselves (Im, 2009). 
4.3.  Online Survey Methodology 
In case of ICSLV, Online Survey Process in Korea was done as follows:
Procedure 
•	 Confirm questionnaire and quota such as deciding on the question flow, set schedule 
and determine questionnaire, then confirm sampling quota.
•	 Questionnaire: start programming for online survey (i.e. question logics), followed by 
a test-link. Once confirmed, survey link is uploaded online. 
•	 Target respondent sampling: recruit sampled respondents via random selection.
•	 E-mail /SMS: send out the survey link to target respondents.
•	 Pilot Test or Pre-test: after completion of first 50 samples, check on the data results. 
Once confirmed, initiate official fieldwork.
•	 Check Quota: check on quota completion as the fieldwork progresses.
•	 Raw Data QC: review raw data and eliminate irregularities in results.
•	 Extend fieldwork if necessary: if some samples are omitted, conduct more interviews 
to aim for target samples. ICSLV survey was done via mixed mode mainly using web 
survey and telephone interviews for those over sixty. 
•	 Fieldwork Closure: when target samples are reached, fieldwork is closed.
Sampling method 
•	 Samples are automatically selected through a sampling program per criteria on target 
quota. It also sends out emails to the potential respondents, notifying via SMS if 
necessary. 
•	 Panel is divided into general and industry-specific. General panel is composed of 
323,334 people. It contains information such as gender, age, marital status, family size, 
occupation, education, average monthly income, residential type, device ownership 
and subscription of service provider, etc. 
•	 Panel participants are recruited by over 100 channels throughout the years. If necessary, 
some targets are selected from various channels in smaller sizes rather than through an 
exclusive recruitment from a specific channel in order to secure its representation. 
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Various channels are utilized to recruit panel participants as below:
 a. Advertisements via on /off line medium
 b. Target email promotion via partnered retails or membership sites 
 c. Visual marketing through search engine per voluntary participation 
•	 ID authenticity proof, mobile verification and cross-check 
•	 Multiple steps in membership registration: 
 a. ID authenticity: validates actual membership and legitimacy via list cross-check
 b. Mobile Verification: validates authenticity of the ID via mobile phone
 c.  Cross-check the identity of the newly registered participants to that of existing 
members. 
4.4.  Attributes of Research Data in comparison to Criteria Population
The following paragraph writes about the attributes of this research sample in comparison to 
criteria survey data performed at a national institute level– 2010 Korean Population and Housing 
Census. 
“2010 Korean Population and Housing Census (KPHC)” is a complete enumeration survey 
for residents in Korea by a central government organization for statistics, “the Statistics Korea”. 
This survey has been repeated once in five years since 1925. Target respondents include all 
Koreans and foreign residents currently living in Korea. Due to such comprehensive 
characteristics, KPHC has been a referential statistics, which provides demographic frame for 
sampling and criteria population. 
As the census survey for 2015 is scheduled to start on November 1st, the most recent data 
available for this research is the one conducted in 2010. Accordingly, this research selects 2010 
Korean Census as the criteria population. A descriptive comparison between the statistics of 
2010 Korean Census and our research are described in Table 1.
First, distributions on age and gender are compared. The total ratio for male and female in 
this survey appears similar to that of the Korean Census (former; 50.9%, 49.1%, later; 50.1%: 
49.9%). General age distribution also shares similar patterns between the two data sources. 
While portions of respondents in their 50s and 60s are slightly overestimated in our research, its 
difference is minuscule. 
Second, there is a comparison on regional distribution. Comparing two ratio values in 
Table 1, we can see all regions show similar residential distribution with minor discrepancy 
value of 1%p. Therefore our research team concludes that the data of our research survey has 
soundness in sampling and representativeness of the population.
We have also compared our survey sample with additional data point for their variable 
distributions– “2014 Economic activity population by occupation” and “15th Korean Labor and 
Income Panel Survey.” “2014 Economic activity population by occupation” has been conducted 
by the Korean Administration for Labor and Employment. It surveys annually on the population 
of economic activity by their occupation since 2009. We used the latest version of this data 
(2014) in order to compare occupational distribution. The result is shown in Table 2. Among 9 
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kinds of profession, only two display significant discrepancy: the ratio of Clerks is 46.5% in our 
research data while that in the population remains 27.2%. Also, in our research survey, the 
portion of Plant and machine operators and assemblers is only 2.4% while it has a value of 
18.2% in the population data. In other words, clerks group is over-estimated while plant and 
machine operators and assemblers group is under-estimated. Still, the distribution of other 
occupational categories remains similar across the data. 
“15th Korean Labor and Income Panel Survey” has been conducted by the Korea Labor 
Institution. It targets 5,000 representative sample households in Korea, held annually since 
1998. 15th survey has been implemented in 2012, which is the latest version allowing public 
access. Thus, we have investigated this survey data in order to evaluate the similarity of our 
survey data to its income distribution. The result is as presented in Table 3. First, at Monthly 
personal income row, it shows that the respondents in the high income group (those with a 
monthly income of 4,000,000won and above) are overrepresented while low income earners 
(those who earn a monthly income of 0~990,000won) are underrepresented. As for other income 
categories, similar patterns are apparent between the two surveys. The same trend is also found 
Table 1  Comparison of the sample distribution of gender, age, and region with population 
              (Census)
Characteristics of the Sampled 
Respondents
Characteristics of the 
Population
Case % Population %
Total 2,000 100.0 33,152,875 100.0
Gender
Male 1,018 50.9 16,609,875 50.1
Female 982 49.1 16,543,000 49.9
Age
20's 366 18.3 6,594,369 19.9
30's 428 21.4 7,794,495 23.5
40's 490 24.5 8,204,781 24.7
50's 454 22.7 6,564,826 19.8
60's 262 13.1 3,994,404 12.0
Region
Seoul/ Inchon/ Kyeonggi 1,006 50.3 16,608,634 50.1
Chungcheong (Daegeon/
Chungbuk/Chungnam) 202 10.1 3,325,884 10.0
Youngnam (Daegu/Keongbuk/
Busan/Ulsan/Kyeongnam) 518 25.9 8,685,244 26.2
Honam (Kwangju/ Jeonla) 192 9.6 3,213,914 9.7
Kangwon/Jeju 82 4.1 1,319,199 4.0
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Table 3  Comparison of sample income with panel data
Characteristics of the Sampled 
Respondents
Characteristics of the 
Population
Case % Population %
Total 2,000 100.0 33,152,875 100.0
Monthly 
personal 
income
0~990,000 won 440 22.0 4,649 42.9
1,000,000~1,990,000 won 400 20.0 2,396 22.1
2,000,000~2,990,000 won 396 19.8 1,768 16.3
3,000,000~3,990,000 won 274 13.7 997 9.2
4,000,000 won and over 490 24.5 1,018 9.4
Monthly 
household 
income
0~1,990,000 won 190 9.5 2,578 38.2
2,000,000~3,990,000 won 608 30.4 2,324 34.4
4,000,000~5,990,000 won 615 30.8 1,175 17.4
6,000,000 won and over 587 29.4 671 9.9
Table 2  Comparison of the sample distribution of occupation with panel data
Characteristics of the Sampled 
Respondents Characteristics of a Population
Case % Population %
Total 1,530 100.0 33,152,875 100.0
Occupation
Legislators, senior officials and 
managers 54 3.5 187,600 2.0
Professionals 178 11.6
2,394,642 26.1Technicians and associate 
professionals 196 12.8
Clerks 711 46.5 402,200 27.2
Service workers and shop and 
market sales workers 154 10.1 550,904 10.5
Skilled agricultural and fishery 
workers 13 0.8 20,287 0.2
Craft and related trade workers 53 3.5 686,869 7.5
Plant and machine operators and 
assemblers 37 2.4 1,669,440 18.2
Elementary occupations 134 8.8 769,958 8.4
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in the second row, monthly household income. High income households (earning monthly 
6,000,000won and above) are overrepresented and low income households (earning monthly 
0~1,990,000won) are underrepresented.
To sum up, our research data represents the population of a Korean society fairly in terms 
of sex, age and region; yet the representativeness of occupation and income remains relatively 
weak.
5.  Conclusion 
Social well-being is a rising topic of discussion as there are growing concerns for happiness, 
belongingness, resilience and life satisfaction. Existence of persisting grievances in spite of 
economic development has also contributed to the growing intellectual attraction to the concept 
of social well-being. Yet the concept social well-being is still evolving. Some researchers or 
organizations define social well-being as a system capacity a country or a government can 
provide to the people via social policy and welfare administration. Some others argue that issue 
of social well-being is basically a phenomena occurring at an individual level, which can be 
defined and measured by psychological means. In this survey, social well-being is measured at 
the individual level but it does not necessarily mean that social well-being is just a micro-
phenomenon. It implies that societal level characteristics are also factors contributing to the 
complexities of social well-being.
Designing and conducting a nation-wide survey is a creative job, not only in terms of the 
questionnaire design but also in terms of optimizing costs and benefits of different survey 
methods. In terms of the contents of the survey, Japanese colleagues have developed a very 
well-organized questionnaire, compatible with other internationally conducted surveys and 
applicable to survey with enough pretests. The questionnaire design is quite robust and well 
balanced in dealing with general issues as well as other distinctive topics encountered in diverse 
Asian countries. 
In terms of the survey method, the Korean team has attempted a new approach called “web 
panel survey,” which utilizes the online survey method. After reviewing diverse debates on the 
challenges and shortcomings of an online survey and after checking all remedial procedures of 
a web panel survey, the Korean ICSLV survey was structured with great precision and 
transparency. The resulting sample characteristics were compared to the national census data to 
cross-check the representativeness of gender, age and residential areas. It was concluded that 
satisfactory coverage of these variables were achieved. Further comparisons were made to 
check the representativeness in terms of occupation and income. Comparison with 2014 
Economic Activity Population by Occupation reveals that web panel data over-represents clerks 
while under-representing plant and machine operators. Comparison with Korea Labor and 
Income Panel Survey (2012) reveals that highest income group is overrepresented, while the 
lowest income group is underrepresented. Yet, it is not clear which data better reflects reality as 
all survey methods carry their own deficiencies. 
To summarize, the Korean KCSLV was very successful in terms of implementation. 
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Within a relatively short time period and with limited budget, over 2000 sample data was 
collected via web panel and a minor portion of the older group sample was supplemented with 
telephone survey. The overall sample characteristics reflect the reality of Korean society. The 
data collected will contribute to the understanding of the nature of social well-being and the 
mechanisms of their operation within a Korean context, as well as supporting comparative study 
of social well-being in an Asian context. 
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